
ALLSYNC RECEIVER
Installation manual

ALLSYNC
RECEIVER  

INSTALLATION 
MANUAL



2

PACKAGE CONTENTS:

-	 AllSync Receiver
-	 DC power adapter
-	 HDMI cable

NEEDED:

-	 USB-A touchback cable (touchscreen) or  
	 USB-mouse (non-touch display)
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CONNECT TO THE DISPLAY: 
 
1.	 Connect the HDMI-cable between the AllSync Receiver 	
	 device (by using the HDMI Out connector) and one of the 	
	 HDMI inputs of your (touch) display. 

2.	 Connect the USB-A touchback cable between the front  
	 of the AllSync Receiver and the touchscreen’s touch out 	
	 USB-connector (make sure you use the touch out that 		
	 corresponds to the HDMI input you used on the touch  
	 display). In case of a non-touch display: Connect the USB-	
	 mouse to the AllSync Receiver. 

3.	 Connect the power to the AllSync Receiver and switch the	
	 display to the HDMI channel for which you have connected 	
	 the AllSync Receiver.

4.	 You should see the AllSync Receiver booting up and 		
	 showing the home screen after about two minutes.

NOTE:  
The AllSync Receiver may show a message about the ‘License 
Manager’. This is caused by the device not being able to connect 
with the license server. This message will disappear as soon 
as the device is connected to a wired or wireless network with 
internet access.
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CONNECT TO NETWORK: 
 
1.	 If you want to connect to a wired Ethernet network:  
	 Just plug the network cable into the device.  

2.	 To connect to a Wi-Fi network, please execute the 		
	 following steps: 

	 a.	 Open the side menu on the left and 			 
		  choose ‘Settings’ (bottom button) 

	 b.	 Choose ‘Network & internet’, then enable 		
		  ‘Wi-Fi’ (switch on the right) 

	 c.	 Choose your preferred Wi-Fi network and 		
		  type in the password 

	 d.	 Return to the home screen by opening the 
		  side menu and choosing the ‘Home’   
		  (top button)
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CHANGE THE ALLSYNC SHARING NAME 
 
1.	 Open the side menu on the left and choose  
	 ‘Settings’ (bottom button). 

2.	 Choose ‘About device’, then change ‘Device name’  
	 to the desired sharing name. 

3.	 The Receiver will give a popup to warn that the  
	 device will restart to change the device name.  
	 Press ‘Restart’.
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WIRELESS SHARING YOUR DEVICE  
(AND ALLSYNC CONFIGURATION)
 
The AllSync Receiver software and sharing work the same as 
the AllSync Receiver app on the i3CONNECT screens. Therefore, 
we refer you to i3CONNECT Docs for details on how to configure 
AllSync to your liking and share your screen wirelessly:
https://docs.i3-connect.com/i3allsync

FACTORY RESET DEVICE 

1.	 Open the side menu on the left and choose  
	 ‘Settings’ (bottom button). 

2.	 Choose ‘System’, then ‘Reset’. 
 
3.	 Choose ‘Erase all data (factory reset)’ and 
	 ‘Erase all data’ in the popup. 

4.	 The device will erase all data and reboot.
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